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Aging & Disability Resource Center of  
Eau Claire County  

 
Information and Assistance on a broad range of 
community resources 
 
Elder Benefit Specialist and Disability Benefit 
Specialist - Assist with public and private        
benefits such as Medicare, Medicaid, Social  
Security, Social Security Income, Social         
Security Disability Income, Supplemental  
Insurance, prescription drug coverage  
 
Long Term Care Options Counseling 
 
Eligibility determination for publicly funded 
long term care, Family Care, IRIS – (Include,          
Respect, I Self-Direct) 
 
Family Caregiver Support - Information, support 
and assistance for family caregivers, Powerful 
Tools for Caregivers Class, support groups 
 
Dementia Care Specialist - Memory screens,  
dementia friendly communities, Memory Care 
Connections, LEEPS, training, caregiver support. 
 
Health Promotion and Prevention Classes - Step-
ping On Fall Prevention Program; Living Well:  
Chronic Disease Self-Management Program; 
Memory Screening, in home safety assessment, 
adaptive equipment and more 
 
Meals on Wheels - Available Monday - Friday 
throughout Eau Claire County to homebound           
individuals 
 
Senior Dining - Hot, nutritious meals served in  
a group setting 
 
Ensure Plus Liquid Supplement - Available at  
Aging & Disability Resource Center, Augusta 
Senior Center or can be delivered within Eau 
Claire County 
 
Volunteer Opportunities - Meals on Wheels  
drivers/assessors and at Senior Dining Sites 
 
 
 
 

To Spend or Not to Spend…. 
 

For a lot of us, we spent or are spending the 
majority of our working years tucking money 
away for retirement. What we don’t necessarily 
think about, is that there is a possibility that we 
may need to spend our money on services such 
as homecare, chore services, home repairs/
modifications to accommodate an unforeseen 
disability, assisted living, etc.  
 

It is amazing though how even one small service 
such as cleaning assistance or Meals on Wheels, 
can make all the difference in someone’s life 
and not take a huge toll on the pocket book. 
Options Counselors at the Aging & Disability Re-
source Center are available to  
assist you with weighing your options and possi-
ble costs associated with various services to 
help you decide how to spend your well-earned 
dollars.  
 
So to answer the question, “to spend or not to 
spend”...spend wisely and don’t be afraid to 
pay for the help you need. Being a consumer of 
healthcare related services is the same as being 
a consumer of anything else. Healthcare related 
services come at a wide array of costs. Rates 
depend on so many different factors, that it is 
very important to “shop around” and be ex-
tremely honest with providers as to what help 
you are looking for. The Aging & Disability Re-
source Center can support you through making 
those choices when the time comes; we’re just 
a phone call away! 
 
Approximate costs for various services: 
Aging & Disability Resource Center Options 
Counseling  - no charge 
Meals on Wheels—$3.75 per meal donation 
Lifeline  - $25-$45 per month 
Housekeeping—$10-$20 per hour 
Home health aide—$20-$35 per hour 
Assisted living—$1500-$5000 per month 
 
Rates may vary even more depending on  
private, independent providers vs. agency  
providers 
 
For more information contact Aging & Disability 
Resource Center 715-839-4735, 1-888-338-4636, 
tty; use Relay (711) adrc@co.eau-claire.wi.us  
www.eauclaireadrc.org     
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ADULT DAY CARE 
 
Augusta Nursing Home……………….…715-286-2266 
901 Bridge Creek Lane, Augusta WI 
augustaareahome.com 
 
Aurora……………………………..……………715-831-0467 
3540 Jeffers Road, Eau Claire WI 
wisconsin.auroraservices.com 
 
Grace Adult Day Services …………….715-832-8811 
2441 New Pine Drive, Altoona WI 
Graceluthfound.com  
 
ABUSE  
(Physical, emotional, financial, sexual,  
neglect, self-Neglect) 
 
Bolton Refuge House…………………...715-834-9578 
webpages.charter.net/boltonrefugehouse 
 
Department of Human Services……715-839-2300 
721 Oxford Avenue, Eau Claire WI 
co.eau-claire.wi.us/DHS 
 
Eau Claire Hmong Mutual…………...715-832– 8420 
Wisconsin Street, Eau Claire WI 
ecahmaa.org  
 
 
ADVOCACY ORGANIZATIONS 
 
Barrier Busters, UCP……………….... 715-832-1782 
206 Water Street, Eau Claire, WI 
ucpwcw.org  
 
Center for Independent Living…...715-514-4200  
2004 Highland Avenue #8, Eau Claire WI 
cilww.com 
 
Center for Independent Living…...715-233-1070 
2920 Schneider Avenue, Menomonie WI  
cilww.com 
 
Disability Rights Wisconsin...…….1-877-338-3724 
disabilityrightwi.org  
 
Family Resource Center…………..….715-833-1735  
4800 Golf Road, #16, Eau Claire WI 
frcec.org  
 
Guardianship Support Center.….1-855-409-9410 
guardian@gwaar.org  
 
Hmong Mutual Assistance Assoc…..715-832-8420 
423 Wisconsin St., Eau Claire WI 
ecahmaa.org 
 
 
 
 
 
 

ADVOCACY ORGANIZATIONS 
 
Long Term Care Ombudsman.… 1-800-815-0015 
dhs.wisconsin.gov/aging/BOALTC/
LTCOMBUD.HTM  
 
Lutheran Social Services …………....715-834-2046 
lsswis.org   
 
NAMI Chippewa Valley…………….....715-450-6484 
nami.org  
 
The ARC of Eau Claire..………..….…715-514-1825 
800 Wisconsin Street, Eau Claire WI 
thearceauclaire.com  
 
Veterans Service Office……….......715-839-4744  
721 Oxford Ave. #1015, Eau Claire WI 
co.eau-claire.wi.us/CountyDepartments/
Veterans  
 

CAREGIVING RESOURCES 
 
Alzheimer’s Family Caregiver  
Support Program……………………………715-839-4735 
www.eauclaireadrc.org  
 
Chippewa Valley Family  
Caregiving Alliance………………..….…715-839-4735 
ChippewaValleyCaregiving.org          
 
Family Caregiver  
Support Program……………………….. .715-839-4735 
eauclaireadrc.org  
 
Lifespan Respite.………..………..……715-832-1782  
ucp.org  
 
 

 
 
 

 
 
 
 
 
 



  

 

DISABILITY RESOURCES 
 
Aurora….………………..…………….….…715-831-0467 
3540 Jeffers Road, Eau Claire WI 
auroraServices.com  
 
Autism Society of Wisconsin…… 1-888-428-8476 
asw4autism.org 
 
Center for Independent Living…..715-514-4200  
2004 Highland Avenue #8, Eau Claire WI 
cilww.com 
 
Center for Independent Living .1-800-228-3287 
2920 Schneider Ave., Menomonie WI  
  
Disability Benefit Specialist ……… 715-839-4735 
721 Oxford Avenue, Eau Claire WI 
eauclaireadrc.org  
 
Disability Rights Wisconsin.......1-877-338-3724 
disabilityrightswi.org     
 
Epilepsy Foundation of W. WI .……715-834-4455 
1812 Brackett Ave., Eau Claire, WI 
epilepsywesternwi.org 
 
United Cerebral Palsy…….…….…….715-832-1782  
206 Water Street, Eau Claire WI 
ucp.org 
 
WI Bureau for the Blind……….………715-836-6772  
610 Gibson Street, #1, Eau Claire WI 
dhfs.wisconsin.gov/blind 
 
WI Council of the Blind  
and Visually Impaired….……..………608-255-1166 
www.wcblind.org 
 
WI Council for the  
Hard of Hearing…………………..………715-203-1580 
www.dhs.wisconsin.gov/odhh 
 
WI Council on  
Developmental Disabilities………1-888-332-1677 
disability.gov/resource/Wisconsin-council 
 
WI State Vocational Rehab………….715-836-4263  
221 W Madison St., #140C, Eau Claire WI 
dwd.wisconsin.gov/dvr/state_plans/default       
 
EMERGENCY PREPAREDNESS  
 
American Red Cross……………………715-834-4182 
3728 Spooner Avenue, Altoona WI 
www.redcross.org/local/wisconsin 
 
Centers for Disease…………..…….1-800-232-4636  
Control & Prevention emergency.cdc.gov/   
 
 
 
 

Emergency Preparedness, aoa.gov 
information for caregivers  
 
Emergency Prepare Now checklist  
eauclaireadrc.org       
 

EMERGENCY RESPONSE SYSTEMS 
 

Alert One, alert-1.com …….…….1-800-981-9825   
 

American Medical Alarms………..1-866-542-0438 
americanmedicalalarms.com  
 

Brickhouse Alert……………………….1-877-632-5378 
brickhousealert.com  
 

Comfort Zone alz.org/comfortzone 
 

Direct Link…………………………………..715-720-4946 
 

Great Call, greatcall.com……....1-800-650-3951   
 

LifeStation, lifestation.com .….1-866-235-2191  
  

Linear linearcorp.com………….…….715-651-5388 
 

Medical Alert…………………………….1-855-315-6562 
medicalalert.com   
 

Medical Guardian…………………...1-800-692-0600 
medicalguardian.com   
 

Night Owl Support Systems, Inc….877-559-1642 
nightowlsupportsystems.com    
 

Per Mar Security ……………………....715-832-1222 
2520 S. Hastings Way, Eau Claire WI   
 

Philips Lifeline…………………………1-800-543-3546 
phillips.lifelinesystem.com 
   

Safe Return……………………………..1.800.625-3780  
safereturnhome.com  
 
 

Safety Choice…..715-833-2197/1-866-552-6730  
comfortkeepers.com 
VRI Connect……………………………..1-800-860-4230 
 
                                                                        



 

 

EMPLOYMENT 
 
Career Development Center……...715-834-2771 
1515 Ball Street, Eau Claire WI  
lecdc.com      
 
Citizens Employment &Training, Inc.  
800 WI St., #88, Eau Claire WI…..715-839-5058 
citizensemployment.org/job-training 
 
Eau Claire Hmong Mutual…………..715-832-8420 
423 Wisconsin Street, Eau Claire WI  
ecahmaa.org  
 
Reach Inc…………………………………...715-833-7755 
2270 East Ridge Center, Eau Claire WI  
reach-inc.org  
 
Western Dairyland……………………..715-836-7511 
418 Wisconsin Street, Eau Claire WI 
westerndairyland.org  
 
Wisconsin Vocational Rehab……….715-836-4263 
221 W. Madison St., #140B, Eau Claire WI 
dwd.wisconsin.gov/dvr/locations/
eau_claire.htm  
 
Wisconsin Works – Job Center…...715-836-5165 
221 W. Madison St., #140B, Eau Claire WI  
dwd.wisconsin.gov/dvr/locations/
eau_claire.htm  
 
Workforce Resource………………....715-836-3036 
221 W. Madison St., #140A, Eau Claire WI   
workforceresource.org/eauclaire 
 
FINANCIAL AND LEGAL ASSISTANCE 
 
ADRC Elder Benefit Specialist  
& Disability Benefit Specialist…….715-839-4735 
www.eauclaireadrc.org  
 
Beneficial Rep Payee Svcs.,Inc.….715-831-9349 
 
Catholic Charities…………….………..715-832-6644 
448 N. Dewey Street, Eau Claire WI 
cclse.org  
 
Consumer Credit Counseling……1-800-780-2890  
2194 Eastridge Center, Eau Claire WI  
familymeans.org 
Consumer Protection……………….1-800-422-7128 
datcp.wi.gov 
 
Eau Claire Co Human Services…….715-839-2300 
721 Oxford Avenue, Eau Claire WI 
co.eau-claire.wi.us/DHS 
 
Free Legal Clinic ………….…….………715-839-5004 
Eau Claire WI 
eauclaire.lib.wi.us/events/programs_events/
legal_clinic  
 

Great Rivers Consortium………….1-888-283-0012  
access.wi.gov  
 
House Calls Representative Payee Services  
Housecallsinc.org ………….……….1-888-232-6475 
 
Payee Services, Inc………………….…715-233-0203 
payeeservicesinc.webs.com  
 
Representative Payee Program-Disability 
Rights Wisconsin………….………….1-877-338-3724 
ssa.gov/payee  
 
Rural Housing…….…………………….1-888-400-5974 
wisconsinruralhousing.org  
. 
Salvation Army………….…….………….715-834-1224  
2211 S. Hastings Way, Eau Claire WI  
salvationarmywi.org/wum/chippewa 
 
Simply Checking In…………….…...…715-271-0382  
Eau Claire WI 
 
Social Security Admin……..………1-866-815-2924  
4120 Oakwood Hills Parkway, Eau Claire WI 
socialsecurity.gov  
 
Western Dairyland………………………715-836-7511 
418 Wisconsin Street, Eau Claire WI 
westerndairyland.org  
 
Wisconsin Judicare………….….…. 1-800-472-1638  
judicare.org  
 
 
 
 

 



  

 

FOOD & PERSONAL CARE  
 
Altoona Mobile Food Pantry….…...715-514-1397 
1904 Spooner Avenue, Altoona WI 
wherevent.com/detail/Altoona-Compassion-
Coalition-Food-Pantry-Community-Meal 
 
Altoona United Methodist……….… 715-834-4923 
MANNA Meals, 428 1st St. W, Altoona WI 
 
ARK of Eau Claire………………….…… 715-894-7874 
1929 3rd Street, Eau Claire, WI 
 
Augusta Food Pantry……….…….……715-286-2007 
207 N. Stone Street, Augusta WI 
 
Bag Ladies Grocery Delivery.….….715-836-9100 
Eau Claire WI 
 
Catholic Charities...…..………………715-832-6644  
448 N. Dewey Street, Eau Claire WI 
cclse.org  
 
Christ Temple Church Food Pty...715-523-0670 
1719 Omaha Street, Eau Claire WI 
 
Fairchild Food Pantry………….…… 715-334-3583  
311 N. Front Street, Fairchild WI 
 
Fall Creek Community Cupboard 
Faith Evangelical Free Church….…715-877-2330 
 
Food Share, Eau Claire Co. Human Services, 
Eau Claire WI….………..………...…… 715-839-2300 
co.eau-claire.wi.us/DHS 
 
Hmong Mutual Assistance..…….….715-832-8420  
423 Wisconsin Street, Eau Claire WI 
ecahmaa.org  
 
Immanuel Lutheran Food Pantry..715-832-7832 
3214 Golf Road, Eau Claire WI 
foodpantries.org/li/immanuel-lutheran-food-
pantry-eau-claire 
 
Meals on Wheels, Senior Dining Meal Sites,  
Liquid Supplement…….……….……..715-839-4886 
eauclaireadrc.org   
 
Needful Things…………………………….715-835-1944 
Christ Church Cathedral, 501 S. Farwell Street 
Eau Claire WI 
 
Ruby’s Pantry…………..…………………715-834-0023 
1120 Cedar Street, Eau Claire WI 
goodshepherd-ec.org    
 
Salvation Army……..………….…………715-834-1224 
2211 S. Hastings Way, Eau Claire WI 
salvationarmy.org 
 
Shepherd’s Closet……. 715-829-6023/832-8641 
1120 Cedar Street, Eau Claire WI 
goodshepherd-ec.org/ 

 
St. Francis Food Pantry……………….715-839-7706  
1221Truax Boulevard, Eau Claire WI 
stfrancisfoodpantry.org  
 
The Community Table………….……. 715-835-4977  
320 Putnam Street, Eau Claire WI 
thecommunitytable.org 
 
 
HEALTH CLINICS    
 
AIDS Resource Center………………...715-836-7710  
505 S. Dewey Street, #107, Eau Claire, WI 
arcw.org  
 
Chippewa Valley Free Clinic….…..715-839-8477 
Eau Claire WI 
cvfreeclinic.org  
 
Dental Hygiene Clinic…………..…….715-833-6270 
620 W. Clairemont Avenue, Eau Claire WI 
cvtc.edu/about-cvtc/eau-claire-clairemont-
campus/dental-clinic.aspx 
 
Eau Claire City/County .…………...715-839-4718 
Health Department, Courthouse, Eau Claire WI 
ci.eau-claire.wi.us/health-department-home   



 

 

HOME CARE   
(Skilled Licensed Nursing Services) 
 
Appeal to Heaven (private pay)
appealtoheaven.net……….……….….715-379-7889 
 
At Home Care…..… 715-669-3376/866-245-8179   
219 N. Washington Street, Thorp WI 
athomecarewi.com/ 
 
Aurora Community Health……….1-888-301-5897 
406 Technology Drive, Menomonie WI 
auroraservices.com  
 
Interim Healthcare ………...........715-834-1313 
4257 Southtowne Drive, Suite 3, Eau Claire WI 
interimhealthcare.com   
 
Mayo Clinic Health………..…….…….715-838-5988  
System Home Health & Hospice, Eau Claire WI 
mayoclinichealthsystem.org  
 
Moore Genuine Care……………………715-286-2734 
711 Anderson Street, Augusta WI 
mooregenuinehomecare.com 
 
ResCare HomeCare……………...…….715-831-0631 
 2523-B W. Folsom Street, Eau Claire WI 
ResCareHomeCare.com  
 
St. Joseph Home Care ...……….….715-726-3485 
2661 County Highway I, Chippewa Falls WI  
stjoeschipfalls.com 
 
 
HOME CARE (Supportive Non-Medical/Chore) 
 
Absolutely Taylor Maid.…………....715-828-0113  
absolutelytaylormaid.com  
 
All Around Solutions, LLC 
…………………………………...715-456-7873/271-3847 
 
Alternative Home Care Solutions, LLC  
……………………………………………….…. 715-563-7112 
Alternativehomecaresolutions.com 
 
Always There Home 
Care……………………………………………715-530-3076  
 
At Home Care..……715-669-3376/866-245-8179  
219 N. Washington Street, Thorp WI 
athomecarewi.com 
   
Aurora Community Health.…....1-888-301-5897  
406 Technology Dr., #B, Menomonie WI 
auroraservices.com  
 
Clearwater Home Care, LLC…...…715-514-1520  
1729 Westgate Road, Eau Claire WI 
 
 

Comfort Keepers…………………..…...715-833-2197  
800 Wisconsin Street, Eau Claire WI 
comfortkeepers.com  
 
Delivery Fix, Deliveryfix.com ….…715-835-5853 
 
Gemini Cares………………………..…1-888-278-3405 
2004 Highland Avenue, Eau Claire WI 
geminicares.com 
 
Good People…………………………...1-800-608-8003 
goodpeople.us/info/home 
 
Healing Feet, LCC ……………………. 715-797-0184 
Mobile Medical Foot & Nail Care 
 
Heath Chore Services……….………..715-514-5400 
Heathservice.com/service 
 
Heart of Compassion……………..…..715-514-3410 
Hand to Serve Home Care 
 
Heart & Soles Skilled Foot & Nail Care  
draegerfam@charter.net …………..715-839-0449 
 
Home Helpers…………….……………….715-720-4946 
 
Inspired Home Care……………….……715-514-1520 
1729 Westgate Road, Eau Claire WI 
 
Kathy’s Helping Hands LLC.…………715-833-1727 
Altoona WI 
 
MJ Cleaning, LLC……....715-286-2206/429-0429 



  

 

Merry Maids …………………..……...….715-832-6336 
www.merrymaids.com 
 
Moore Genuine Care .…………………715-286-2734 
711 Anderson Street, Augusta WI 
mooregenuinehomecare.com 
 
No Whoops Moving……………….…....715-894-7486 
nowhoopsmoving.com 
 
ResCare HomeCare ………………..……715-831-0631 
2523-B W. Folsom Street, Eau Claire WI 
ResCareHomeCare.com  
 
St. Joseph Home Care………………… 715-726-3485  
2661 County Highway I, Chippewa Falls WI 
stjoeschipfalls.com 
 
Safe@Home Senior Care……………..715-598-7233 
505 S. Dewey Street, Eau Claire WI 
 
Seniors Helping Seniors………….……715-514-4511 
3232 Dale Road, Eau Claire WI 
seniorcareeauclaire.com 
 
Sunshine Care, Inc.………….… 715-514-5566 #202  
1101 W. Clairemont Avenue, #18, Eau Claire WI 
sunshinepersonalcare.com 
 
Straighten-Up Organizing……….…..715-831-2119 
LLC straighten-up.net 
 
The Moving Company……………………715-514-3350 
eauclairemoving.com 
 
Tips & Toes Foot Care …………………715-579-3410 
 
Turning Point Solutions, Inc. 
chore service………………715-456-7873/271-3847 
  
Visiting Angels……..715-861-5546/800-365-4189 
2396 Hallie Road #4, Chippewa Falls WI 
visitingangels.com 
 
WI Respite Care Registry………….1-877-260-9207 
www.respitecarewi.org 

 
 

HOME ENERGY ASSISTANCE/WEATHERIZATION 
 
Eau Claire County Human Services, 721 Oxford 
Avenue, Eau Claire WI….……....715-839-2300 
co.eau-claire.wi.us 
 
Rural Development, 390 Red Cedar Street, # G, 
Menomonie WI……….…….715-232-2614 #119 
rurdev.usda.gov 
 
Western Dairyland, 418 Wisconsin Street, Eau 
Claire, WI.……….…………….…………715-836-7511 
westerndairyland.org  
 
 

HOME MEDICAL SUPPLIES 
 
Aging & Disability………………….…..715-839-4735  
Resource Center Adaptive Equipment  
721 Oxford Avenue-Room 1130, Eau Claire WI   
eauclaireadrc.org 
 
Center for Independent Living ……715-514-4200 
2004 Highland Avenue, Eau Claire WI 
cilww.com  
 
Center for Independent Living..1-800-228-3287 
2920 Schneider Avenue, Menomonie WI 
cilww.com  
 
Grace Home Respiratory………………715-832-7377 
2204 N. Hillcrest Parkway, Altoona WI 
ghr-ec.com  
 
Mayo Clinic Health System..….……715-838-1815 
325 E. Madison Street, Eau Claire WI 
mayoclinichealthsystem.org  
 
NuMotion, LLC ………………..………….715-552-3711 
2601 Morningside Drive, Eau Claire WI 
Numotion.com  
 
Value Center Pharmacy…….…………715-833-6760 
2157 EastRidge Center, Eau Claire WI 
valuecenters.com 
 
 

 
 



 

 

HOSPICE CARE 
 
Interim Healthcare …………,….......715-834-1313 
4257 Southtowne Drive, Suite 3, Eau Claire WI 
interimhealthcare.com   
 
Heartland Hospice Care…………….1-888-633-6522 
heartlandhospice.com  
 
Mayo Clinic Health System…….…...715-838-5988 
Home Health/Hospice, Eau Claire WI 
mayoclinichealthsystem.org  
 
St. Croix Hospice Care…………..….…715-598-2635 
1280 W. Clairemont Ave Suite 4, Eau Claire WI 
www.stcroixhospice.com 
 
St. Joseph Home Care………….………715-726-3485 
2661 County Highway I, Chippewa Falls WI 
stjoeschipfalls.com 
 

HOUSING 
Information on Group/Adult Family Homes 
available at: dhs.wisconsin.gov 
 
Shelters 
 
Beacon House…………………….….…….715-834-4357 
309 E. Lake Street, Eau Claire  WI 
beacon-house.org 
 
Hope Gospel Mission …………………...715-552-5566 
Men’s Shelter, 8 S. Farwell St., Eau Claire WI  
hopegospelmission.org  
 
Hope Gospel Mission Ruth House….715-834-4000 
2517 W. Moholt Drive, Eau Claire WI  
hopegospelmission.org  
 
Sojourner House……………..…………..715-832-3483 
Community Homeless Facility 
618 S. Barstow Street, Eau Claire WI 
shelterlistings.org/details/37352 

HOUSING  Assisted Living Facilities  
 
Care Partners………………….………...715-514-3709 
3325 Birch Street, Eau Claire WI 
carepartners-countryterrace.com/index.cfm?
action=locations.details&locationID=15 
 
Care Partners ……………..………….….715-598-7441 
893 Briar Lane, Altoona WI 
carepartners-countryterrace.com/index.cfm?
action=locations.details&locationID=8 
 
Care Partners Lindemann House …715-858-3423 
2320 Frank Street, Eau Claire, WI 
carepartners-countryterrace.com/index.cfm?
action=locations.details&locationID=5 
 

 
Grace Edgewood……………………………715-832-5813 
2512 Spooner Avenue, Altoona WI 
Graceluthfound.com 
 
Grace Willowbrook…………………….…715-835-0429 
4868 Otteson Lane, Eau Claire WI 
Graceluthfound.com  
 
HeatherWood .……………….…………….715-552-5511 
4510 Gateway Drive, Eau Claire WI  
heatherwood-ec.com 
 
Heritage Assisted Living………….……715-831-9118 
3706 Damon Street, Eau Claire WI 
heritagesenior.com 
 
Mt. Washington Residence……………715-834-3400 
1930 Cleveland Street, Eau Claire WI 
mtwashingtonresidence.com 
 
Milestone Assisted Living .….….……715-495-5250 
5512 Renee Drive, Eau Claire WI 
milestonesl.com 
 
Oak Gardens…….………………..…………715-839-8000 
342 Twin Oak Drive, Altoona WI 
alcco.com 
 
Orchard Hills Assisted Living ……….715-552-1030 
1403 Truax Boulevard, Eau Claire WI 
orchardhillsassistedliving.com  
 
Silver Leaf…..……………………...………715-286-2266 
909 Bridge Creek Lane, Augusta WI 
 
The Classic at Hillcrest Greens…….715-839-0200 
2455 Sawgrass Place, Altoona WI 
TheClassicHG.com  
 



  

 

HOUSING 
 
Memory Care 
 
Azura Memory Care …………………….715-832-6696 
3712 Damon Street, Eau Claire WI 
azuramemory.com 
 
Care Partners …………………….…….…715-598-7401 
887 Briar Lane, Altoona WI 
carepartners-countryterrace.com/index.cfm?
action=locations.details&locationID=15 
 
Care Partners……………….………………715-835-6656 
2306 Frank Street, Eau Claire WI 
carepartners-countryterrace.com/index.cfm?
action=locations.details&locationID=22 
 
Care Partners………………..…….………715-598-1536 
3337 Birch Street, Eau Claire WI 
carepartners-countryterrace.com/index.cfm?
action=locations.details&locationID=10003 
 
Grace Edgewood…………….……….…. 715-832-5813 
2512 Spooner Avenue, Altoona WI 
Graceluthfound.com  
 
Grace Woodlands………………..……….715-831-8100 
3214 Gala Street, Eau Claire WI 
Graceluthfound.com  
 
Heritage Court Memory Care……….715-829-8000 
3515 E. Hamilton Avenue, Eau Claire WI 
heritagesenior.com 
 
Lake Hallie Memory Care………..……715-797-6027 
4407 124th Street, Chippewa Falls WI 
lakehalliememorycare.com  
 
Milestone Memory ……………….…....715-495-5250 
Care Residence, 5510 Renee Dr., Eau Claire WI 
milestonesl.com 
 
Our House Senior………………………...715-832-3970  
Living Memory Care, 733 W Hamilton Avenue,  
Eau Claire WI 
ourhousesl.com  
 
The Classic at Hillcrest Greens….… 715-839-0200  
2455 Sawgrass Place, Altoona WI 
TheClassicHG.com  
The Glen Place at HeatherWood….715-552-5511 
4510 Gateway Drive, Eau Claire WI 
heatherwood-ec.com 

HOUSING 
(Non Subsidized) Independent Adult Apartments 
 
Briarwood Cottages…………….……… 715-831-2128 
5622 Gatehouse Terrace, Eau Claire WI 
briarwood-cottages.com/index.html 

 
EastRidge Estates………………….……..715-830-5252 
3504 Hoover Avenue, Altoona WI  
 
Good Shepherd Apartments……….…715-834-3587 
3304 14th Street, Eau Claire WI 
goodshepherdseniorapts.com  
 
Foxboro View Apartments….……....715-835-6001 
610 Gray Street, Eau Claire WI 
livegracefully.org  
 
Foxboro Congress Apartments ….…715-835-6001 
520 Congress Street, Eau Claire  
livegracefully.org  
 
Foxboro Hillside Apartments ….……715-835-6001 
414 Doty Street, Eau Claire WI 
livegracefully.org  
 
Heritage Apartments…………….………715-834-6302 
2003 Altoona Avenue, Eau Claire WI  
stjohnhousing.com  
 
London Square Apartments………….715-858-0873 
3300 London Road, Eau Claire WI  
oakwood@oakbrookcorp.com 
 
Milestone Senior Living…………..……715-495-5250 
5512 Renee Drive, Eau Claire WI 
milestonesl.com 
 
Mt. Washington Residence ….………715-834-3400 
1930 Cleveland Street, Eau Claire WI 
mtwashingtonresidence.com 
 
Oakwood Hills Retirement .….….….715-552-1500 
4316 Oakwood Hills Parkway, Eau Claire WI 
oakwood-hills.com  
 

 



 

 

Oakwood Home Apartments.…….715-831-7800  
3802 Damon Street, Eau Claire WI 
oakwood@oakbrookcorp.com 
 
Property Group, LLC. …………………715-523-3811 
P.O. Box 961, Eau Claire WI 
thepropertygroupsite.com 
 
St. Francis Apartments.….………… 715-834-1338 
851 University Drive, W. Eau Claire WI 
 
St. Paul Apartments.………….………715-202-3194 
131 Monroe Street, Augusta WI 
 

HOUSING  
(Non Subsidized) Independent Adult Apts. 
 
Real Life Cooperative………….…….715-835-7622 
4115 Jeffers Road, Eau Claire WI 
realifeinc.com 
 
The Classic at Hillcrest Greens……715-839-0200 
2455 Sawgrass Place, Altoona WI 
TheClassicHG.com  
 
The Meadows at Otter Creek…….715-831-1068 
4880 Otteson Lane, Eau Claire WI 
firstlutheranfoundation.com  
 
Wunderhaven…………………….……….715-877-3107 
835 Liberty Street, Fall Creek WI 
landmark-company.com 
 
 
(Subsidized) Independent Adult Apts. 
 
Augusta Country Apartments……..715-286-2718 
511 Colfax Street, Augusta WI 
ahmc-assetmgmt.com  
 
Eau Claire City ………………..……....715-839-4943 
Housing Authority, 203 S. Farwell Street  
Eau Claire WIeauclairewi.gov/departments/
housing/housing-authority 
 
Eau Claire County………………….....715-839-4741  
Housing Authority, 721 Oxford Avenue  
Eau Claire WI 
co.eau-claire.wi.us 
 
Colony Park………….………………..….715-834-2691 
East/West, Eau Claire WI 
landmark-company.com 
 
Fairchild Housing…………...………..715-286-2718  
340 Front Street, Fairchild WI 
 
Fairchild Senior Living……………….715-839-4741 
331 North Street, Fairchild WI 
eau-claire.wi.us 
 
 

Fall Creek Commons……..…….…….715-834-2691 
331 W. Washington Ave., Fall Creek WI 
landmark-company.com 
 
Golden Acres I…………………..……….715-834-1842 
2404 Spooner Avenue, Altoona WI 
 
Golden Acres II………..…….………… 715-834-7852 
138 10th Street, W. Altoona WI 
 
Grace Barstow Apartments…………715-832-1174  
1105 S Barstow Street, Eau Claire WI 
Graceluthfound.com  
 
Luther Lakeside Apartments………715-834-2691 
1412 Whipple Street, Eau Claire WI 
landmark-company.com 
 
Owen Rust Apartments……………….715-839-8154 
300 William Street, Eau Claire WI 
ci.eau-claire.wi.us/government/housing 
 
Park Tower Apartments………………715-839-8602  
901 S. Farwell Street, Eau Claire WI 
ci.eau-claire.wi.us/government/housing 
 
Ruth Gullerud Villa …………..……1-800-685-9353 
4910 Otteson Lane, Eau Claire WI 
impactseven.org  
 
St. John’s Apartments…….…………715-834-6302 
815 Chapin Street, Eau Claire WI 
stjohnhousing.com  



  

 
MENTAL HEALTH SERVICES 
 
Behavior Health………………………..……715-838-5369 
Mayo Health Systems, Eau Claire, WI 
mayoclinichealthsystem.org  
 
Eau Claire County .…………………………715-839-2300 
Human Services, Eau Claire 
co.eau-claire.wi.us 
 
First Things First Counseling………….715-832-8432 
2519 N. Hillcrest Pkwy, Altoona WI 
firstthingsfirstcounseling.net 
 
Great Rivers 2 1 1 Crisis Line………………………2 1 1 
greatrivers211.org 
 
LE Phillips Libertas Center……….……800-680-4578 
libertascenter.org 
 
NAMI-Chippewa Valley………….……….715-450-6484 
nami.org 
 
Northwest Connections………….………888-552-6642  
24 hour mental health crisis intervention  
nwcgc.com/Crisis%20Services.htm 
 
Positive Avenues-LSS……………………715-838-2409 
320 Putnam Street, Eau Claire WI 
lsswis.org/LSS.htm 
 
Vantage Point……………………….…………715-832-5454 
2005 Highland Avenue, Eau Claire WI 
Vantagepointclinic.com  
 
Wellness Shack………………………..….…715-855-7705 
515 Barstow Street #115, Eau Claire WI 
wellnessshack.org 
 
NURSING HOMES 
 
Augusta Area Nursing Home.……….…715-286-2266 
901 Bridge Creek Lane, Augusta WI 
augustaareahome.com 
 
Clearwater Care Center……….…..……715-832-1681 
2120 Heights Drive, Eau Claire WI 
clearwatercares.com    
 
Dove Healthcare-West…….…………….715-552-1030  
1405 Truax Boulevard, Eau Claire WI 
dovehealthcare.com 
 
Dove Healthcare-South.…………….……715-552-1035 
3656 Mall Drive, Eau Claire WI 
dovehealthcare.com 
 
Fall Creek Valley Care Center.….….715-877-2411 
344 W Lincoln Avenue, Fall Creek WI 
fallcreekcare.com 
 
 
 

Oakwood Villa.………………….……………715-833-0400 
2512 New Pine Drive, Altoona WI 
oakwoodskillednursing.com 
 
Prairie Point Rehabilitation Suites.715-559-1892 
296 N. Willson Drive, Altoona WI 
graceluthfound.com  
 
River Pines………………………………………715-598-7800 
Long Term Concierge Care   
206 N. Willson Drive, Altoona WI 
graceluthfound.com  
 
Syverson Rehab and Health.…………715-832-1644 
816 Porter Avenue, Eau Claire WI 
graceluthfound.com 
 
WI Veterans Home………..………………715-720-6775 
2175 E. Park Avenue, Chippewa Falls WI  
dva.state.wi.us/Pages/veteransHomes/
VeteransHomeCF.aspx 
 

SENIOR CENTERS 
 
Augusta Senior & .………………………….715-286-2953 
Community Center  
616 W. Washington Street, Augusta WI 
augustawi.com/community-center 
 
Hmong Senior Center.………………..…715-514-3491  
1724 Westgate Road, Eau Claire WI 
 
LE Phillips Senior Center……………….715-839-4909 
1616 Bellinger Street, Eau Claire WI 
lephillipsseniorcenter.com 
 
 
SUPPORT GROUPS  
 
Alcoholics Anonymous………………….…715-835-5543  
 
ALS Support Group alsnwwi.org…….715-271-7257  
 
Altoona Alzheimer’s/…………………....715-832-8811  
Dementia Awareness 
 
Alzheimer's Association.……….……… 715-720-7611 
404 ½ N. Bridge Street, Chippewa Falls WI 
alz.org/gwwi  
 
American Cancer Society………….....715-832-0181  
2519 N. Hillcrest Pkwy, Altoona WI     
cancer.org 



 

 

SUPPORT GROUPS  
 
Chippewa Valley……………….………….715-379-3148  
Lewy-Body Dementia 
 
Early Stage Alzheimer’s………………..715-839-4750   
Support Group 
 
Eau Claire Alzheimer’s….…….……….715-577-3600 
Dementia Awareness 
 
Epilepsy Foundation…………………..…715-834-4455  
Support Group 
epilepsywesternwi.org 
 
Marshfield Clinic…………………………..715-858-4850  
Behavioral Health          
1000 Starr Avenue, Eau Claire WI 
marshfieldclinic.org   
 
Marshfield Clinic Cancer Center……715-839-3956 
900 W. Clairemont Avenue, Eau Claire WI 
marshfieldclinic.org   
 
Mayo Clinic Health System.…….……715-838-3311  
1221 Whipple Street, Eau Claire WI 
mayoclinichealthsystem.org  
 
National Alliance on….…….……………715-450-6484 
Mental Illness (NAMI) 
nami.org   
 
National Multiple ………………………...800-344-4867 
Sclerosis Society 
nationalmssociety.org/Chapters/WIG 
 
Sacred Heart Hospital ……….…………715-717-1600 
900 W Clairemont Avenue, Eau Claire WI 
www.sacredhearteauclaire.org 
 
The Healing Place .…….….…….………715-833-6028 
1010 Oakridge Drive, Eau Claire WI 
sacredhearteauclaire.org/healing-place 
 
United Cerebral Palsy………….….……715-832-1782 
 206 Water Street, Eau Claire WI 
ucpwcw.org 
 
Wellness Shack……………..……………..715-855-7705 
515 Barstow Street #115, Eau Claire WI 
wellnessshack.org 
 
 
TRANSPORATION  
Transportation Resource Guide available at   
Aging & Disability Resource Center  
715-839-4735 or eauclaireadrc.org  
 
A & J Mobility.…………….…….……...715-874-6630  
2650 Prospect Drive, Eau Claire WI 
aandjmobility.com  
 
 

Abby Vans, Inc...……..………….…..1-800-236-8438  
1115 West 4th Street, Neillsville WI 
abbyvans.com 
 
Center for Independent Living.…… 715-514-4200 
2004 Highland Avenue #8, Eau Claire WI 
New Freedom Transportation Program 
cilww.com  
 
Chippewa Valley Airport Service.…715-830-9400 
6202 Chuck Lane, Eau Claire WI 
chippewavalleyairportservice.com 
 
Eau Claire City Transit..……………….715-839-5111 
910 Forest Street, Eau Claire WI 
eauclairewi.gov/transit 
 
Handilift.….…………………..……….. 1-800-989-7433 
1035 10th Avenue, Cumberland WI 
 
MTM.…….……….………………………... 1-866-907-1493  
Medicaid assistance covered transportation 
 
Non-Driver ID …………………….……. 1-800-924-3570 
Motor Vehicles Division  
3115 Melby Road, Eau Claire WI 
dot.wisconsin.gov  
 
Patients Express………………………. 1-866-336-7915 
17009 County Trunk I, Chippewa Falls WI 
 
Tender Care Transport, Inc.……..…715-835-2435 
1592 118th, Chippewa Falls WI 
tendercaretransport.com 
 
Triniteam Caregivers ……..….……….715-836-8106 
202 Graham Avenue, Eau Claire WI 
triniteam.org/index.html 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 


